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To be able to do simple English conversation with hotel guests during their internship and to be able to be

familiar with hotel phrases and vocabulary

FEAR

ELEER)

To be able to achieve the goals set above for this subject

TERE - HM - ZEN
= - zomER

FT N DOEREE

[E1%

REEHEE. AR

FEAE - ERTE - BE

1 Introduction to hotel and restaurant English conversation

Introducing students to hotel and restaurant vocabulary and conversation

2.3 |Restaurant reservation

Learning this topic helps hotel students understand proper guest service, scheduling, and

communication skills needed in hospitality management.

4.5 [Showing them to their seats

To learn this topic helps hotel students develop hospitality etiquette, customer service

skills, and proper guest-handling procedures in restaurant settings.

6.7 |Taking orders - Japanese cuisine

#WE FTEVYRbL—vav

8.9 |Taking orders - Western cuisine

Taking orders for Western cuisine teaches hotel students how to accurately record guests’

meal selections while understanding menu terminology, course structure, and proper dining

10 |Paying the bill at the restaurant

Paying the bill at the restaurant teaches hotel students the proper procedures for

presenting checks, processing payments, and assisting guests courteously and

11 |Guided tour and explanation to restaurant

Guided tour and explanation to guest room services teaches hotel students how to escort

guests to their rooms while clearly introducing room features, hotel amenities, and available

7T % - PR AT AEZE
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BELDEE

Active participation in role-plays is essential, as the class focuses on practical speaking skills. Frequent

absences will hinder progress due to pair work. Students should review vocabulary in advance and approach

each session with a service-oriented mindset.
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familiar with hotel phrases and vocabulary

To be able to do simple English conversation with hotel guests during their internship and to be able to be

FEAR

ELEER)

To be able to achieve the goals set above for this subject

TERL - HM - SEN
= - zomER

FT L DEREE

# A N RASE -, 3 2ATE
B EE ISR FEITE - ERFEE - HE
1 Introduction to hotel and restaurant Enghsh conversation Introducing students to hotel and restaurant vocabulary and conversation
2 ROOI‘I’I service Room service teaches hotel students the procedures for taking, preparing, and delivering
food and beverages to guests’ rooms while maintaining professionalism, efficiency, and
3 Front desk services Front desk services teaches hotel students the essential skills for assisting guests with
\
check-in, check-out, inquiries, reservations, and customer support while providing
4 |Check-in,/Check-out ®E FELREL—vay
. . Guided tour and explanation to guest room services teaches hotel students how to escort
Guided tour and explanation to guest room
5 P g guests to their rooms while clearly introducing room features, hotel amenities, and available
6 Instructions for in-room communication Instructions for in-room communication teaches hotel students how to explain the proper
use of in-room telephones, service buttons, and communication systems so guests can
7 Tourism information Tourism information teaches hotel students how to provide guests with helpful
uri ! ! recommendations and accurate details about local attractions, transportation, events, and
8 Givin directions Giving directions teaches hotel students how to clearly and accurately guide guests to
g destinations within and outside the hotel while using polite communication and local area
9 Public transportation Public transportation teaches hotel students how to explain local transit options, schedules,|
unli r r |
P fares, and routes so they can assist guests in traveling conveniently and confidently.
. . . R Taking reservations for accommodation and asking for preferences teaches hotel students
10 |Taking reservations for accommodations - asking for preferences ) ) o ) o )
how to confirm booking details while professionally identifying guests’ room, service, and
FHl 7T - BRI ESE
S = - NN -z =] =
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Consistent review is required, as the course covers detailed expressions used in real operations. Role-plays

BELDEE

involve switching roles, so lack of preparation affects the entire activity. Students are expected to communicate

proactively in English throughout the class.
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