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To be able to do simple English conversation with hotel guests during their internship and to

BEDEDH be able to be familiar with hotel phrases and vocabulary
HBEE , o
. To be able to achieve the goals set above for this subject
F=EB=Z

FE2 b BB
EEE - 7Otk

KT L DERE

[E1%

BEEH. WA SELE - EBTE - B2

Introduction to hotel and restaurant English conversation

Introducing students to hotel and restaurant vocabulary and conversation

2.3

Restaurant rese

Learning this topic helps hotel students understand proper guest service,

rvation
atio scheduling, and communication skills needed in hospitality management.

4.5 |Showing them t

To learn this topic helps hotel students develop hospitality etiquette,
0 their seats customer service skills, and proper guest-handling procedures in restaurant

settings.

6.7 |Taking orders -

Japanese cuisine WE FEVRbL—vav

8.9 |Taking orders -

Taking orders for Western cuisine teaches hotel students how to accurately
. record guests' meal selections while understanding menu terminology,
Western cuisine

course structure, and proper dining service etiquette in a Western restaurant

setting.

10

Paying the bill at the restaurant

Paying the bill at the restaurant teaches hotel students the proper
procedures for presenting checks, processing payments, and assisting guests|
courteously and professionally during the final stage of dining service.

11

Guided tour and explanation to restaurant

Guided tour and explanation to guest room services teaches hotel students
how to escort guests to their rooms while clearly introducing room features,

hotel amenities, and available services in a professional and welcoming

manner.
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EiEEDES

Active participation in role-plays is essential, as the class focuses on practical speaking skills.
Frequent absences will hinder progress due to pair work. Students should review vocabulary

in advance and approach each session with a service-oriented mindset.
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BREDEDH

familiar with hotel phrases and vocabulary

To be able to do simple English conversation with hotel guests during their internship and to be able to be

FEAR

ELEER)

To be able to achieve the goals set above for this subject
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Introduction to hotel and restaurant English conversation

Introducing students to hotel and restaurant vocabulary and conversation

Room service

Room service teaches hotel students the procedures for taking, preparing, and delivering
food and beverages to guests’ rooms while maintaining professionalism, efficiency, and

high standards of hospitality.

Front desk services

Front desk services teaches hotel students the essential skills for assisting guests with
check-in, check-out, inquiries, reservations, and customer support while providing

professional and welcoming hospitality.

Check-in,/Check-out

BE FEVYAbL—vav

Guided tour and explanation to guest room

Guided tour and explanation to guest room services teaches hotel students how to
escort guests to their rooms while clearly introducing room features, hotel amenities,

and available services in a professional and welcoming manner.

Instructions for in-room communication

Instructions for in-room communication teaches hotel students how to explain the
proper use of in-room telephones, service buttons, and communication systems so

guests can easily access hotel services and assistance.

Tourism information

Tourism information teaches hotel students how to provide guests with helpful
recommendations and accurate details about local attractions, transportation, events,

and sightseeing opportunities to enhance their travel experience.

Giving directions

Giving directions teaches hotel students how to clearly and accurately guide guests to
destinations within and outside the hotel while using polite communication and local

area knowledge.

Public transportation

Public transportation teaches hotel students how to explain local transit options,
schedules, fares, and routes so they can assist guests in traveling conveniently and

confidently.

Taking reservations for accommodation and asking for preferences teaches hotel

10 [Taking reservations for accommodations - asking for preferences [students how to confirm booking details while professionally identifying guests' room,
service, and special accommadation preferences to ensure personalized hospitality.
FH 7T - BRI ESE
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Consistent review is required, as the course covers detailed expressions used in real operations. Role-
BlELEDFE plays involve switching roles, so lack of preparation affects the entire activity. Students are expected to

communicate proactively in English throughout the class.
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To be able to practice listening part of TOEIC and to be able to express themselves in English through

IREDEDH various topics of discussion
$BRAR _ »
. To be able to achieve the goals set herein
(FEEE)

TERRL - HM - 2E

TOEIC Listening and Reading Training

& zotgR
[E1% BEHE. AR FEHE - EREPE - FE
Introduces students to expressing opinions and discussing real-
1+ 2 [Introduction to English Expression through Current Events | U Xpressing opint scussing
world topics using English news articles and online materials.
. . Teaches students how to interpret and analyze headlines from
3 -4 [Understanding News Headlines P v
newspapers and online news websites.
Develops students’ ability to identify key information and
5 + 6 |Summarizing News Articles velops stu et eyt !
summarize article content clearly in spoken and written English.
. . Helps students practice sharing personal opinions and reactions|
7 - 8 |Expressing Opinions on Current Events P P € P P
to news topics using appropriate English expressions.
Encourages students to talk about important social topics
9 - 10 [Discussing Social Issues ureg ! utimpor attopt
presented in English-language newspapers and media.
. Builds vocabulary and discussion skills through articles about
11 - 12 |Talking about Technology Trends v g
modern technology and digital innovation.
Teaches students to discuss environmental issues and
13 + 14 |Environmental News and Sustainability U seu v fssul
sustainability topics using authentic English materials.
. . Develops English expression through discussions on cultural
15 - 16 |Global Culture and Lifestyle Topics ps Eng P ©
trends and lifestyle topics from international media.
Introduces students to basic business vocabulary and
17 - 18 [Business and Economic News ! u ¢ bust 5 e
discussion through current economic news articles.
. Helps students express ideas about health, wellness, and
19 - 20 [Health and Wellness Topics P P
medical news using practical English vocabulary.
Improves speaking and reading skills through discussions of
21 - 22 |Travel and Tourism Articles proves speaking ng ski ugh discussi
travel-related articles and destination features.
. Engages students in English conversation using articles about
23 + 24 |Entertainment and Pop Culture News g e e
celebrities, movies, music, and entertainment trends.
Teaches students how to respectfully debate and defend
25 - 26 |Debating Current Issues " v pectiully
opinions on controversial or trending news topics.
Tevalops critcal (ARG by Examning fow QTerent news sources present the
27 - 28 |Media Bias and News Perspectives same event. Media literacy and bias are common discussion themes in news-based
English lessons.
Encourages students to research and present selected news
29 - 30 |Presentation of Weekly News Reports ureg ! " P W
stories to improve speaking confidence and fluency.
. . . . Allows students to review and reflect on major world events
31 - 32|Final Discussion and Reflection on Global Events !
while applying English expression skills learned throughout the
Introduces students to the format, structure, and strategies
33 + 34/Introduction to TOEIC Listening uces stu " uetu &l
needed to succeed in the TOEIC Listening test.
- . Teaches students how to analyze images carefully and identify
35 + 36|Photograph Description Practice v © 4 Y
correct descriptions in Part 1 of the TOEIC Listening test.
Develops students’ ability to recognize common action verbs,
37 - 38|ldentifying Key Vocabulary in Photographs velops stu ity torrecogniz onv
objects, and settings used in photo descriptions.
. Teaches students how to listen carefully and select the most
39 + 40|Question-Response Fundamentals v
appropriate response to spoken questions in Part 2.
Helps students recognize and respond accurately to who, what,
41 - 42|Understanding WH-Questions ps st &niz P urately towho. w
when, where, why, and how questions.
. - Trains students to avoid distractor answers that use similar-
43 - 44|Recognizing Similar Sound Traps
sounding words to confuse listeners.
Teaches students how to identify key details and context in
45 - 46|Short Conversation Strategies U o identily ey ! !
brief workplace conversations for Part 3.
- . . Develops listening skills by teaching students to anticipate
AT - 48|Predicting Conversation Topics P e v © P
topics and responses based on context clues.
Helps students locate important details such as names, times,
49 - 50|Listening for Specific Information ps stu mp o su !
dates, and locations in spoken dialogue.
. Teaches students how to understand announcements,
51 + 52|Short Talk Comprehension
adverti: s, and recorded m ges in Part 4.
Develops the ability to determine the central message of
53 « 54|Identifying Main Ideas velop n ! 86 o
purpose of spoken passages quickly.
. Helps students interpret tone, purpose, and implied meaning in
55 + 56|Understanding Speaker Intent P P purp P e
spoken English.
Teaches students practical note-taking techniques to improve
57 - 58|Note-Taking While Listening udents practi ing teehniques to fmprov
comprehension and retention during listening tasks.
N ) . . . Develops strategies for staying focused and keeping pace
59 + 60|Managing Time During the Listening Test P e ving Ping P
throughout the TOEIC Listening section.
Allows students to complete practice listening exercises and
61 - 62|Practice Test and Error Analysis e stu plete practice listening exerct
review mistakes to improve performance.
. . . . Reviews all listening sections and strategies to prepare
63 + 64|Final TOEIC Listening Review e € prep
students for the full TOEIC Listening examination.
Reviews all listening sections and strategies to prepare
65~75|Final TOEIC Listening Review views al listening secti gles to prep
students for the full TOEIC Listening examination.
. . . . Reviews all listening sections and strategies to prepare
76~100(Final TOEIC Listening Review e o ¢ ) ,p P
students for the full TOEIC Listening examination.
i 54
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